MSA Forum Quick Start Guide

Welcome! As a new member of the MSA forum, we hope you'll find the site intuitive and
clearly structured, but here’s a step-by-step guide to help get you set up and get started:

Sign Up

1. Navigate to the MSA forum: https:/forum.mysubscriptionaddiction.com
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2. Click the button “Log In” button at the top right of the screen.
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Welcome to My Subscription Addiction! sign In @

Create your free account and join our subscription box community today: Hey there! Welcome back.

Get email alerts for your favorite brands, so you'll
always know when new Spoilers, Coupons, and
Reviews are posted!

Sign in with Facebook

\ ‘ Email

Password

Keep track of your active subscriptions and your
wishlist!

Share your feedback with fellow subscribers!

Get recommendations for new boxes to try, based
on your ratings and reviews!
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3. You'll be taken to MSA to log in with your site credentials. Log in with your email and
password, sign in via Facebook, or create a new account.
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4. Navigate back to the form; you're now logged in! You’ll have a waiting message from
Discobot with a welcome greeting.



Check Out the Rules
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1. Now that you’re logged in, the pinned message at the top of your feed will be
“Welcome to the My Subscription Addiction Forum.”

2. In that message, you'll find a link to the Community Guidelines. Click in to familiarize
yourself with the forum rules.

Set Up Your Profile
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Welcome to the My Subscription Addiction community forum! We're so glad you're here. Before @ Do not disturb
dive in and start exploring, please take a minute to read through the Community Guidelines 7.1 @ Log Out
have any questions, please feel free to ask one of our wonderful mods or email the support tean
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One important thing to know before you get started is that the forum is built on a system of trust. The
better you get to know the community and the technology by reading and responding to posts, the more
responsibilities you'll be granted. This will make more sense over time, but for now, just be aware that it
might take a little while to unlock full permissions and capabilities. As a new user, you'll start out in the
“sandbox” while you get to know the place, but you should be playing with the big kids in as little as 15
minutes.

We're still in Beta, and we’d love your help making this forum user friendly and fun. If you encounter any
hiccups or have suggestions for how we can make the forum better, please let us know here.
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1. You can change your forum username, profile picture, and the “about me” section by

clicking on your profile image in the upper right corner, navigating to the user icon, and
then clicking on preferences.
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2. Username and profile picture can be updated on the main account page.
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3. Click “profile” to update your “about me” section.

Join the Conversation



1. Now that you’re signed up, logged in, and familiarized with the community guidelines, it's
time to dive in!
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2. To start, click on the “Categories” tab at the top of the site navigation bar to view all of
the different discussion categories on the MSA Forum.
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3. Agood place to start is the “Member Discussion” category. Once you'’ve clicked into that
category, you'll find a thread called “Introduce Yourself” pinned at the top.
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@ Lindsey-MSA © 30d Nov 30
1/11

I'll start!
Nov 30

8 " Hi, 'm Lindsey. I've been writing for MSA since 2015, and I'm your Forum Community Manager. I'm
here to help make sure this is a i i for yone, and | can'’t wait to get to know
you all. Questions? Comments? Suggestions? I'm here to help! My proverbial door is always open.

Outside the sphere of MSA, I'm also a professional baker, content creator, puzzle nerd, and big-time
foodie. From chips and salsa to caviar and blinis, if it tastes good, I'm into it. With that in mind, you
might not be surprised to hear that | Juuurve food subscriptions. I've tried most of the meal kits on the
market, and receiving things like cured meats and cheeses like clockwork every month makes me do a
little happy dance.

When I'm not here on the forum or dreaming about food, you'll probably find me in the bath (Molton
Brown and Lollia are my bubble elixirs of choice) sipping an ice cold glass of Sancerre and tearing
through my latest Book of the Month selection.
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4. To reply to any topic, you'll find a “reply” button both directly under the original message
as well as at the very bottom underneath the most recent comment.
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5. Clicking reply will bring up the message composer at the bottom of the screen. Simply
type out your message, and hit “reply.” Note that links, images, and gifs are all
supported. Simply drag and drop them into the composition window.
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6. Want to start a new topic of conversation? If you’re a new user, you may have to wait a
little while to build up your trust level, but that should happen quickly. (While you're
waiting, you can explore the forum and read the existing threads.) Soon, you’ll be able to
start a new topic by clicking on the “new topic” button on the home screen or within any
category.
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7. This will again bring up the message composer window, but this time you’ll be starting a
brand new conversation vs. joining an existing one.

8. Make sure to enter a clear and concise title for your topic, choose the appropriate
category and any relevant tags, and then get writing! When you’re ready to share your
message with the community, hit “create topic.”



Congratulations! You’re now a contributing member of MSA’'s community forum! If you'd like
more information about forum terminology or additional help getting started, you can check out
the Discourse user guide or email the team for help.

Welcome to the MSA forum, and happy chatting!
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